
Jorvik DIG 27/06/19 

Things to look out for: Star Rating/Notes 

Steps/Ramp into building  
 

 
 

 
 
 
Access into the building was fantastic. 

Automatic doors or someone 
at the door to help 

 

 
 
 
 
Door was open so it was easily accessible, but 
we wondered what would happen in the winter 
if the door was closed? 
 

Music volume in main areas 

 

 
 
 
The acoustics of the building mean that there 
were lost of echoes. Some of the young people 
with sensory needs found this overwhelming, 
especially when other groups also in the 
building. It was also hard to listen to what our 
guide, Bede was saying when another person 
was presenting. The presenter in the main lobby 
was very loud and this was too noisy for some 
of the young people. Bede told us that there 
were quieter rooms and places to go if 
necessary and that there were also ear 
defenders available to borrow.  
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Helpful staff 

 

 
 
 
Our guide, Bede was friendly and helpful. He 
listened to the young people and engaged them 
with his amazing knowledge. He was funny and 
had a laugh with everyone. He was very 
accepting and accommodating. He fetched 
water for the young people when needed. Bede 
responded to our questions with sincerity and 
an openness to consider things that could 
possibly be improved.  
 
 

Accessible desk – wheelchair 
friendly? 

 
 
 

 
 
 
The entrance desk is fairly high and might be 
difficult for a person using a wheelchair or a 
person of small stature to communicate with 
staff. The young people acknowledged that 
there was a lower side of the desk on the shop 
side.  
 

Wheelchair friendly 

 
 

 
 
 
Ramps to most areas were provided. There are 
a few steps in certain places. One of our young 
people who is visually impaired cannot detect 
depth and therefore changes in the depth of the 
floor were hard for her to negotiate and she 
needed support from an adult to guide her.  
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Large text on walls – can you 
read it? 

 

 
 
 
 
Our young people agreed that the text size on 
information signs was large enough.  There is a 
lot of information on each sign! 
 

Are there symbols to help 
you get around? 

 
 

 
 
 
The young people felt that were few symbols to 
support people to access the information about 
DIG who may have difficulties understanding 
written information.  
 

Accessible Toilets – If a 
venue that is expected to 
have toilets. 
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Is there a quiet place? 

 
 

 
 
 
Bede told us that there were quiet spaces 
upstairs in the building and also the office or the 
staff room could be used if someone needed a 
quiet space.  One of our young people was very 
distressed at the beginning of the visit and as a 
result she could not move from downstairs. She 
ended up going home. If there was somewhere 
downstairs that people could use if they are 
anxious or overwhelmed or if they could be 
given information about going into the garden, 
that would be brilliant.  
 

How bright is it? 

 
 
 

 
 
 
Our young people felt the lighting was mostly 
appropriate throughout the building, with some 
lighter and some darker spaces. Bede said that 
some of the lighting could be turned off if 
necessary, but that individual lights are not 
adjustable.  
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How easy is it to leave the 
room if it gets too much? 

 
 
 
 
 

 
 
 
 
The young people felt it would be easy to leave 
the room if they were overwhelmed. It would 
be good to let people know that this is ok when 
they visit for the Autism-friendly hour. 
 

Do I feel comfortable and 
safe here? 

 
 

 
 
 
Our young people all agreed that they felt safe 
in DIG. They felt that Bede was very friendly and 
helpful and was good at checking with them if 
they were ok and if they needed anything.  
 
 
 

 

On 27th June, Access4All visited DIG in York city centre. We were greeted by our lovely guide Bede 

who was extremely friendly, helpful and accommodating. He told us lots of fascinating facts about 

archaeology in York. We really enjoyed the archaeological dig experience and we found lost of 

interesting artefacts in the ‘soil’.  The group were impressed with the accessibility of the building and 

were pleased to hear that all staff have training on being inclusive and removing barriers for people 

with additional needs.  The noise was quite difficult for some of us - the building structure and layout 

mean that it creates echoes and it was difficult to hear our guide when several groups of visitors 

were visiting at the same time. Bede told us that there were sound blocks installed to try and reduce 

the noise. Quiet spaces and ear defenders are available for those who find it too overwhelming.  DIG 

are introducing an Autism-friendly hour at quieter times to make it more accessible for any one with 

sensory needs. We had a fantastic time and would recommend this to other young people in York  

 

 



Jorvik DIG 27/06/19 

Possible suggestions to make DIG even better: 

 More soft furnishings to absorb sounds; use of room with closed doors for talks in the 

Autism-friendly hour;  make other staff aware that a quiet session is happening as they can 

try to reduce the volume of their presentations.  

 Painted strips/ tape on the floor to indicate when the floor changes levels i.e. when there is 

a slope/ramp to support those who are visually-impaired. 

 Easy -read and plain English signs/booklet in addition to the information that is already 

available. 

 Use of visual symbols in the building/booklet/website to support communication about the 

venue and activities. The local authority usually recommends Communicate: In Print 

software. Please see some helpful info attached. 

 Information about where the quiet spaces are could be on the website or info given in a 

booklet/flyer on arrival.  

 


